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Ratan Tata Maharashtra State Skills University, Mumbai

Details of required lease line
Annexure - 1

Sr. No. Particulars Capacity Rate in Rs. Taral A;z e
1 Dedicated Internet Lease Line (1:1) 01 Gbps
Total in Rs.
18% GST in Rs.
Total including GST in Rs.
Kindly Note :
1. GST No. is mandatory in quotation
2. Cost should be inclusive of installation, transportation, loading, unloading charges.
3. The prices listed for the aforementioned goods are locked up to March 2027 after the work order date.
4. Delivery/installation location: Ratan Tata Maharashtra State Skills University, 1% Floor, Elphinstone
Technical High School Metro Chowk, Nagarpalika Marg, Dhobi Talao, Chhatrapati Shivaji Terminus Area,
Fort, Mumbai, Maharashtra 400001
5. Billing address: Ratan Tata Maharashtra State Skills University, 1 Floor, Elphinstone Technical High
School Metro Chowk, Nagarpalika Marg, Dhobi Talao, Chhatrapati Shivaji Terminus Area, Fort, Mumbai,
Maharashtra 400001
6. PAN Details, Udyam Registration, any other certification/license attached with the quotation.
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Class - The Service Provider should be a Class A ISP.
SLA: The NOC and Service centre should be in Mumbai. The MTTR should be <=4 Hr.
Uptime: 99%
Termination - The Last Mile must be Fiber. The Link Proposed of RF/other media will not be
considered
Service should be available 24*7
Escalation Matrix should be provided
Infrastructure Responsibility - All required routers and switches shall be supplied, installed
and maintained by the vendor.
Routing - Two separate link to be provided as per below.
a. Both links shall be provisioned on separate and diverse fiber routes to ensure
redundancy.
b. Both links shall operate in auto failover mode for uninterrupted connectivity
No change in tariff in contract duration
Payment term: Quarterly.
No change in Tariff in contract duration.
Service within 03 Hrs. on weekdays.
Payment term: Quarterly/Half yearly
No other charges can be added apart from the schedule.
Deduction applicable during payment : TDS - 2%, CGST-1% and SGST - 1%
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