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Annexure
Sr. Particulars Qty. | Unit | Rate | Amount
No. (IN (IN
INR) INR)
1. | Dedicated Internet Lease Line (1:1) 1024 | Mbps
with 28 IP pool & 30 IP address
2 | Dedicated Internet Lease Line (1:1) 512 | Mbps
Link 2 : 512 Mbps (1:1) Dedicated with 29 IP pool
Sub-total:
GST
Total
Terms :-
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Class - The Service Provider should be a Class A ISP.

SLA - The NOC and Service centre should be in Pune, the MTTR should be <=4 hr
Uptime — 99%

Termination - The Last Mile must be Fiber. The Link Proposed on RF / other media
will not be considered.

Service should be available 24*7

Escalation Matrix should be provided

Infrastructure Responsibility - All required routers and switches shall be supplied,
installed, and maintained by the Vendor.

Routing - Two separate link to be provided as per below

A. Both links shall be provisioned on separate and diverse fibre routes to ensure
redundancy.

B. Both links shall operate in auto failover mode for uninterrupted connectivity
No change in Tariff in contract duration

10. Payment term: Quarterly

Sdwang__

(Dr. Rajendra Talware)
Registrar 1/C
RTMSSU, Mumbai




