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Ratan Tata Maharashtra State Skills University, Mumbai

Annexure 1

Details for appointment of Exam Conduction Agency

A. Scope of Client
a. Providing applicant details, Hall Tickets.

b. To provide syllabus and Question Sets in soft copy to provide
c. List of cities and dates of exam (Paper | is on 21% Sept. 2025, Paper Il is in Oct. 2025).

d. Cities for Paper | - Mumbai, Pune, Nagpur, Sambhaji Nagar, Nashik, Amaravati.

B. Scope of Vendor
a. Providing Venues, Conduct audits at venues for infrastructure readiness, ensure

uninterrupted power supply, network connectivity & High Speed Internet availability

b. Run mock exam to ensure functionality and speed.

c. Deployment of manpower for conduction of exam including IT support, invigilators,
Administrative staff, support staff as required.

d. Attendance checking of ID cards with clients, vigilance monitoring, CCTV recording
during exam.

e. Generation of event Logs, result generation, verifying answers for answer key
challenges, and submission updation of results based on query resolution, generation
of final results.

f. Handling over entire exam data, logs to client & helping technically and

administratively to client for resolving queries in exam & results including RTI queries.

C. Required System:
a. True outline - service based exam/distributed online exam system to handle minimum

10K users in a session at multiple locations.

b. Safe and secure software platform with efficiency and better user experience.

c. Capabilities to handle bi-lingual/multi-lingual MCQ based question with text, images,
equations set. System shall provide statistics of attempted, not attempted and total
questions to candidates during exam period.

d. Ability to generate logs and results immediately after completion of exam.

Security practices like https for pages, login authentication shall be followed.

No logs shall be available on client machines after exam gets over.

Ability to handle up to 100 locations at a time.




D. Charges

Sr.
No.

Particulars

Rate

Amount in Rs.

Setting up question papers up to 200 marks
(MCQ) of 02 marks in English/Bi-lingual/multi-
lingual based on each syllabus within time
frame of 03 weeks

Rate per paper (03
sets of each paper)

One time for exam.

Web Application for candidate registration,
Hall Ticket generation & distribution, IT support
for application

Providing manpower for all required
activities

Providing venues with all IT & Admin
Infrastructure.

Uninterrupted electricity and Internet

Per Candidate

Conduction of exam on Venues including

Providing software solution for exam
Conduction of exam

Result generation

Post exam support required for
Technical/admin reasons

Monitoring - CCTV, generate on of logs
Any other service required for conduction
of exam smoothly

Per Candidate

Kindly Note :

1.
2.
3.

GST No. is mandatory in quotation
Cost should be inclusive of kind of IT and Admin facilities.
The prices listed for the aforementioned services shall be valid for minimum for one year after

the work order date.

Billing address: Ratan Tata Maharashtra State Skills University, 1% Floor, Elphinstone Technical

High School Metro Chowk, Nagarpalika Marg, Dhobi Talao, Chhatrapati Shivaji Terminus Area,
Fort, Mumbai, Maharashtra 400001

quotation.

PAN Details, Udyam Registration, any other certification/license shall be attached with the

Regist%r =
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